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Show of hands:

• PAOs/PIOs?

• Researchers?

• Managers?

• Others?

Introduction – Who are YOU?



3

Who Am I?

Dad         Irving & Stefanie        Hillary & Alice                   Zack
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Why is working with the media important?

It helps to amplify 
your research to a 
broad audience.
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How hard can it be? 
VIDEO #1

Who needs Media Training? 

https://www.youtube.com/watch?v=o8DFEkT9IPk
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Media Interview Tips - BEFORE

•Determine the desired headline.

•Consider the audience.

•Get comfortable.

•Prepare the take-away message.
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Interview DOs

Interview Dos

• Use specifics/analogies/contrasts/comparisons/tell 
STORIES.

• Be enthusiastic/animated. Smile!

• Be correct, polite and respectful. Thank the interviewer for 
their interest and time.

• Be short and simple. Talk in soundbites. Pretend you’re 
talking to a friend. “If there’s one thing I want to say, it is” 
“The most important thing for you to know is…”

• BUSDRIVER ANALOGY        



Interview DON’Ts

• Don't speak “off the record” or “on background”

• Don’t do an interview if you’re not interested/comfortable.

• Don't think you have to answer every question. VIDEO #2

• Don’t use jargon, professional terminology, or NSF acronyms. Use YOUR words.

• Don’t be caught off guard!!! WHEN DOES THE INTERVIEW BEGIN?

Warning: so-called “hot mic”-you’re always “on”-even pros get in trouble. VIDEO #3

https://www.youtube.com/watch?v=lj3iNxZ8Dww
https://www.youtube.com/watch?v=sn-B_jIRS6c
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•When NSF succeeds, we ALL succeed.

•Help leverage, optimize and 
demonstrate NSF's maximum value for 
the taxpayer.
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BRIDGING

BRIDGE/DEFLECT if/when needed: (pivot/dance a jig)

• “I can’t answer that question. What I can tell you is...”

• “I’m happy to answer any research-related questions.”

• “No” or “I don’t know” are fine. 

•  Or “That’s unclear, but what I do know is…”

• “That’s a great question! I’ll get back to you...

• IF the reporter is distracted/uninterested - take charge! Great 
opportunity! VIDEO #4

https://www.youtube.com/watch?v=LU0uvKy7gn8
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Examples of ways 

you can include NSF 

in your discussion 

are:

Making sure NSF is part of the story

has led to …"

Ways to 
include NSF in 
your 
discussion:

▪ "We had this unique idea about how to study X, and 
NSF gave us $$ to pursue it.“

▪ "Thanks to this NSF investment, we were able to 
discover …"

▪ "NSF has been a great partner in this research …"

▪ "NSF investments in this research has led to …"
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Who Am I?

Dad         Irving & Stefanie        Hillary & Alice                   Zack
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Making NSF part of MY story! Landmark College
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Making NSF part of MY story: National Archives/NSF
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Costa Rica’s Osa Peninsula



16

Making NSF part of MY story!
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Mock Interview and discussion
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Parting Thought

•When NSF succeeds, we ALL succeed

•Help us leverage, optimize, and demonstrate 
NSF’s maximum value for the taxpayer.

•media@nsf.gov; mkleiman@nsf.gov

mailto:media@nsf.gov
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