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How Quarintine Changed GBO Outreach

● EVERYTHING became virtual

● Learning curve
○ Platforms, staff deployment

● Maximize resources already suited for 

this
○ PIO joined team in 2019 and had already 

started to inventory and improve staff and 

public access to assets



Virtual Audiences

● Scientists

● Public

● Press

● Educators



Organizing Resources, Improving Access

● Photos

● GBO logos

● Science Images

● Videos
○ Workshops, trainings, 

presentations

○ EPO programs, tours & 

activities

● On demand

● LIVE



Improving Access, 

Communicating 

Availability of Resources

As many open doors as possible

● Email lists
○ Audiences: science community, 

general public, educators

● Social Media
○ Twitter: science community; 

Instagram/Facebook: general public

● Website



What Platforms?
Building the plane while we are flying

● Audience familiarity

● Staff familiarity

● Budget/cost

● Functionality

● YouTube

● Flickr

● Later (social media scheduler)
○ Promote & access virtual programs/resources

○ Plan for engagement, maximize value of 

programs/assets



Results

● Media requests maintained 

pre-pandemic levels - and then 

grew!

● Resources were used by ALL 

staff and programs

● Photos & video
○ EPO programs & virtual tours

○ Staff Zoom presentations & 

meetings

http://www.youtube.com/watch?v=yBCG_bVL6B4


Results

● Virtual programs continued 

with return of IRL options

● Trainings, workshops & 

presentations
○ GBO Bi-weekly Zoom

● EPO virtual tours 

for field trips



Tools for success

● Communications role allowed me to 

prepare a wealth of resources not 

knowing quarantine was coming

● Managing assets & their access 

successfully resulted in the growth 

of programs & engagement
○ Offerings & participation


