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Green Bank bservatory

Lessons Learned from the Pandemic and Virtual Education and Outreach
2022 NSF Research Infrastructure Workshop
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e EVERYTHING became virtual
e Learning curve
o Platforms, staff deployment
e Maximize resources already suited for
this
o PIO joined team in 2019 and had already

started to inventory and improve staff and
public access to assets
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Green Bank Observatory was live.

Published by Luci Finucan @ - April 2, 2020 - @
Join us on a virtual tour of the Green Bank Observatory, where we'll
show you current and historic telescopes, take you behind the scenes

How Quarintine Changed GBO Outreach  &fhzmsmmmesiit .

the end.

Remote Observing / Connection
Andrew Seymour
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Organizing Resources, Improving Access
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e Photos
e GBO logos ANYTHING:
e Science Images ! e
. Thursday \ ; ~ &NEWsignals
. VI d eOS Lo Pre.s.s. Kit Photo?Video January 20th M from giant
o Workshops, trainings, el . TPMEDT ¥ ~ black holes
presentations
o EPO programs, tours & Logo Versions and Use
aCtIVItIeS Standard Logo Versions
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e Ondemand
e LIVE
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Improving Access,
Communicating
Avallability of Resources

As many open doors as possible

e Email lists
o Audiences: science community,
general public, educators

e Social Media
o Twitter: science community;
Instagram/Facebook: general public

e \Website

greenbankobservatory.org

Green Bank Observatory was live.
April 7,2020- @

@O You and 60 others 46 Comments 13 Shares

Q Love (J Comment 7> Share .v

Most relevant
. Comment as Green Bank Observatory & ©® @ @

. Green Bank Observatory° - 10:47
This is the public schedule of the GBT so you can see what

is being studied when
2
Like Reply Commented on by Jill Malusky @ 2y o =
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What Platforms?

Building the plane while we are flying

Audience familiarity
Staff familiarity
Budget/cost
Functionality

YouTube
Flickr

e Later (social media scheduler)
o Promote & access virtual programs/resources
o Plan for engagement, maximize value of
programs/assets
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Results

e Media requests maintained
pre-pandemic levels - and then
grew!

e Resources were used by ALL
staff and programs

e Photos & video

o EPO programs & virtual tours
o Staff Zoom presentations &
meetings

greenbankobservatory.org


http://www.youtube.com/watch?v=yBCG_bVL6B4

Green Bank Observatory Community Zoom

The Observatory has been sharing news and information about its operations and science in bi-weekly Zoom meetings every other Wednesday at 1 pm ET (except

I E e S u I tS where noted). The recardings are linked below, and indude a description of topics and presenters in the recording descriptions.

If you would like to listen in live, please use the form at the bottom of this page to subscribe to our Community Update email list. You may unsubscribe at any time.

Sign up for our invitations to attend the Zooms live

e Virtual programs continued
with return of IRL options
.. U ing C ity Z
e Trainings, workshops & sy ooy

September 28 — Jane Greaves (Cardiff University) GBT

p re S e n tatl O n S October 12 — Felix J. Lockman (Green Bank Observata .

0 G B O B i _We e kly ZOO m October 26 - Aya Keller (University of California, Berks Observationai techniques e
Recordings — please note, To date, observations of cavites i the ICM

August 31 - Jack Orlowski-Scherer (McGill University)

high resolution and sensitivity to the hot gas

‘oom Webinars

ay due to its

f f- | d . August 17 - Akshay Suresh (Cornell University) A Gal
0 r I e trl pS August 3 — Ananthan Karunakaran (Instituto de Astra s
thermal Sunyaev-Zeldovich (SZ) effect 30"

| 105 kpe
Thermal and non-thermal support

scencarios can be distinguished using the
SZ effect

015 025 044 083 16 32 63 13 25

Above: Chandra (0.5 - 7 keV) image of MS0735
showing X-ray cavilies. Units are counts/pixel. Figure.

Constraints on the Thermodynamic State of X-Ray Bubbles in MS0735 with MUSTANG-2
15 views Aug 31,2022
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Tools for success

e Communications role allowed meto =
prepare a wealth of resources not '
knowing quarantine was coming

e Managing assets & their access
successfully resulted in the growth

of programs & engagement
o Offerings & participation
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